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myAsia Mobile App




Mobile Apps Services for Members P
—

A newly mobile app that brings convenience and efficiency to your fingertips. Our mobile ASIiEImﬁ?,I?NCE
apps offering a user-friendly interface to your insurance information.

FETAD

Functions included:

1. Policy and Benefit enquiry
- easy access the benefit schedule
- understand your coverage and benefit effortlessly
2. Download E-Medical Card
- download and access our E-medical card
3. Find Panel Doctors
- use the app’s to locate panel doctors within the
network
- access doctor information easily
4.  Claim Submission
- easy way to submit claims through the app, making
the process faster
- claim amount less than HK30,000 can submitted
via myAsia mobile apps or iAsia online platform Demaload an the et T oM
5. Check Balance of Claim Visits @& Appstore p> Google Play
- check the status of claim
- get real-time updates on the claim balance

Check Your Policy Easily
17

You can out your
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https://bit.ly/myAsia_apple
https://bit.ly/myAsia_android
https://bit.ly/myAsia_apple
https://bit.ly/myAsia_android

Create Account
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Create an Account
Please fill out the register form
Username *

afh

Email *

afh @afh.hk

Password *

........ O
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| have read and accept all Terms and
Conditions of Asia Insurance and

Conditions of Use of Asia Insurance

Already have Asia Insurance account? Sign In
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Check Your Policy Easily"™

You can easily verify all information about

your policy quickly through the application

Sign In

Create an Account
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Verification Code

Please enter the code we sent

to afh @afh.hk

Resend code in 54s
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Setup Profile
Please fill the form according your policy
information
[Staff No. *
98765
Full Name *
CHAN TAI MAN
Date of Birth *
02/03/1990
IGender *
Female o Male
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Please provide Staff
no, Full Name, DOB
and Gender to
setup the member
profile
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Member Profile

Based on your membership numberThis is
the profile for you

Cert no. 10961-0
Full Name CHAN TAI MAN
Relationship Employee
Date of Birth 02 Mar, 1990
Gender M
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Main Page

CHAN TAI MAN

Switch
Current profile
View Remaining Visits &
B» Add New Claim
Find ae Shov./
Nt ®1, Medical
Card
Recent activity See All

Claims Pre-Approved

® Cannot find your recent claims?

©)
A2000090200-1
OPB - 15 Dec 2023
Incurred amount HKD400.00
f o = M)
Home My Policy Transactions Account

11 @] <

Proprietary & Confidential

Different function is

shown in main page:

- Policy enquiry

- Claim status

- Pre-approval
arrangement

- Find network
doctor

- Download e-
medical card

CHAN TAI MAN

Switch
Current profile
View Remaining Visits =
B» Add New Claim
Find e
Netwoil 81, Medical
etworks G
Recent activity See All

Claims Pre-Approved

® Cannot find your recent claims?

®Pendi
A2000090200-1
OPB - 15 Dec 2023
Incurred amount HKD400.00
] o = M
Home My Policy Transactions Account
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Member can preview the
out-patient remaining
visits at the front page

At main page, it also
show the recent claim
status for member easy
reference




Policy Inquiry

Policy No.
095277

Policy holder
Policy year Plan Currency
2023 1 HKD

Coverage
01 Nov 2023 - 31 Oct 2024

© Active

Members

CHAN TAI MAN

Employee

Home My Policy Transactions Account
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& Profile detail

@

CHAN TAI MAN

Active

View benefits Remaining visits

Medical card >
Certificate No. 10961-0
Year 2023
Policy No. 095277
Plan 1
Status Active
Effective date 01 Nov 2023
Last effective date 01Nov 2023
11 @] <

ahs

Click “My Policy”, member can preview
the policy detail e.g. Policyholder,
Policy No, Plan, Policy Period &
Members’ name (Spouse and Child)

Click the member name, then it will
show the member information e.g.
certificate no, effective date, policy
year etc.

Proprietary & Confidential

Hospitalization Benefits Out-Patient Be:
Daily Room and Board-R&B
Limit per Visit per Day $3,000
Maximum days per disability 180
Reimbursement % 100
Hospital Services-HSS
Limit per disability $50,000
Reimbursement % 100
Surgical Fee - Complex-SF1
Limit per Operation $128,000
Reimbursement % 100
Surgical Fee - Major-SF2
Limit per Operation $64,000
Reimbursement % 100
Quirmiral Faa - Int Ainta_QF2
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Policy Inquiry

Policy No.
095277

Policy holder

Policy year Plan
2023 1

Coverage
01 Nov 2023 - 31 Oct 2024

Members

Currency
HKD

© Active

CHAN TAI MAN

Employee

Home My Policy

11 O
—

Transactions

Account

A%

Click the member
name, then it will show
the member
information e.g.
member certificate no,
effective date, policy

name (Spouse and Child)

Click “My Policy”, member can preview
the policy detail e.g. Policyholder, Policy
No, Plan, Policy Period & Members’

Proprietary & Confidential

year etc.

& Profile detail

@

CHAN TAI MAN

Active

View benefits

Medical card

Certificate No.
Year

Policy No.
Plan

Status
Effective date

Last effective date

Remaining visits

10961-0
2023
095277

1

Active
01Nov 2023

01Nov 2023
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Policy Inquiry

< Profile detail
Active

¥ &

View benefits Remaining visits
Medlical card >
Certificate No. 10961-0
Year 2023
Policy No 095277
Plan 1
Status Active
Effective [date 01Nov 2023
Last effe¢tive date 01Nov 2023
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Click “View Benefits”, member can

preview his/her benefit and limit e.g.
Inpatient, SMM, Out-patient and Dental

benefit

Proprietary & Confidential

[ Hospitalization Benefits Out-Patient B

Daily Room and Board-R&B

I O

Limit per Visit per Day $3,000
Maximum days per disability 180
Reimbursement % 100
Hospital Services-HSS

Limit per disability $50,000
Reimbursement % 100
Surgical Fee - Complex-SF1

Limit per Operation $128,000
Reimbursement % 100
Surgical Fee - Major-SF2

Limit per Operation $64,000
Reimbursement % 100

QuirAiral Faa - Intarmadiata_CE2

, Benefit
selection

e

Benefit
= limit by
items

<
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¢ Remaining visits

Out-Patient Overall Benefit
Benefit Limit
/Out—pctient Physician's Visit \

GPCU 28/30

Physiotherapist's Visit / Chiropractor's
Visit*

\FB wﬁ/

Out-patient Speci(JIist's Consultation

30/30
Chinese Medicine Hractitioner's Visit
CMP 30/30
1 b) <

Also the remaining visits by
benefit items 8




E-medical Card and Panel Network

& Profile detail

@

CHAN TAI MAN

Active

View benefits

5]
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Remaining visits

Medical card

Policy No.

095277

Policy holder

Policy year Plan Currency

2023 1 HKD

Coverage ©Active

01 Nov 2023 - 31 Oct 2024

Members

CHAN TAI MAN N
Employee

f? Eo = &

Home My Policy Transactions Account
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Click “My Policy”
at Main Page

Certificate No. 10961-0
Year 2023
Policy No. 095277
Plan 1
Status Active
Effective date 01Nov 2023
Last effective date 01 Nov 2023
Il @) <
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Click “Member card” to
down E-medical card

<
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&  Medical card
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ALE/GHL/95277
CHAN TAI MAN

CUHK MEDICAL CENTRE
LIMITED

98765/10961-0
2023 11 01 to 2024 10 31

E-medical card

11 @) <




Search Panel Doctor List

ASIA INSURANCE

HAN TAI MA
= G ) H Switch
Current profile
View Remaining Visits =
B» Add New Claim
Sh
Find (1] OV,V
m Ntworke ® L, Medical
Card
Recent activity See All
Claims Pre-Approved
® Canndt find your recent claims?
OPendi
@ A2000090200-1
dPB - 15 Dec 2023
Incurred amount HKD400.00
" Eo 3= S
Home My Policy Transactions Account
I ©) <

v
Member can search the panel
doctor list at main page

Proprietary & Confidential

¢ Network
Search doctor/clinic =
DR. CHAN WAI MAN
OUTPATIENT . GENERAL
PRACTITIONER
Filters X
Speciality
GENERAL PRACTITIONER x v
Service Type
Outpatient X v
Area
HONG KONG ISLAND X v
District
ABERDEEN x v
1l @) <

Search by Specialty or by Area

g
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< Network

Search doctor/clinic =

DR. CHAN WAI MAN
OUTPATIENT . GENERAL

PRACTITIONER

SHOP E, G/F, YEE TIAM BUILDING, 5-11 KA WO
STREET, TIN WAN, ABERDEEN, HONG KONG
ISLAND

DR. CHUNG CHI CHIU JOSEPH
OQUTPATIENT . GENERAL

PRACTITIONER

SHOP B, G/F, KAM FUNG BUILDING, WU PAK
STREET, ABERDEEN, HONG KONG ISLAND

DR. HUI KA WAH, RONNIE'S CLINIC
OUTPATIENT . GENERAL

PRACTITIONER

G/F,6 TUNG SING ROAD, ABERDEEN, HONG
KONG ISLAND

DR. LAM CHUN MAN
OUTPATIENT . GENERAL

PRACTITIONER
SHOP B, G/F, SOUTH VIEW GDN, 80 SHEK PAI
WAN ROAD, ABERDEEN, HONG KONG ISLAND

11 @) <

Search by location

10




How to make a claim

CHAN TAI MAN

IN
V

: Switch
Current profile
View Remaining Visits =
[ B» Add New Claim ] E
Find (1] Shov.v
Networks et Medical
Card
Recent activity See All
Claims Pre-Approved
® Cannot fihd your recent claims?
®Pending
A2(000020200-1
OPB]- 15 Dec 2023
Incurred afnount HKD400.00
" Eo 3= )
Home y Policy Transactions Account
I @) <
v
Click “Add New Claim” to

submit a claim

Proprietary & Confidential

Patient Information

Policy Number

Policy Year

Claim Type
Inpatient
o Outpatient

Dental

Incurred Dfite

21/12/2023

Insured Pefson

2023-CHAN TAI MAN-1 v
M1 @ <

< Add a Claim

4

A4

v

Select the claim type for
inpatient/ outpatient/ dental
claim

¢« Add a Claim

Treatment Information

Doctor Name

Type of Treatment

Out-patient Physician's Visit v

Incurred Date

Incurred Amount
HKDB-
Supporting File
&

Upload File

max. size per document (5MB), max. no. of

documents ubload: 5 documents

Previous Continue
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¢« Add a Claim

Confirmation Data
Please double-check the data you have
entered.

Patient Information

Policy Number 095277
Policy Year 2023
Claim Type Outpatient

Insured Person 2023-CHAN TAI MAN-1

Treatment Information

Doctor Name alan choi

Type of Treatment ~ Out-patient Physician's

Visit
Incurred Date 21Dec 2023
Incurred Amount HKD12,345

Supporting File
IMG_20231221_102506.jpeg

| hereby declare that the above

Please complete all information

for claim information

!

Confirm the information and
submit the claim
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Asia Insurance Co., Ltd.

8/F, 118 Connaught Road West, Sheung Wan, Hong Kong
Tel.: +852 3606 9346 Fax: +852 2899 2426

Website: www.asiainsurance.hk

Disclaimer:

This document is confidential and may be privileged. Any unauthorized use or dissemination of this document in whole or in part by persons other than the intended recipient is strictly prohibited. Asia
Insurance Co., Ltd. excludes any liability for the improper or incomplete transmission of information contained in this document.

Copyright:
All rights reserved by Asia Insurance Co., Ltd.

No part of this report may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or recording, without the written permission of the copyright
holder, application for which should be addressed to the copyright holder.
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