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Mobile Apps Services for Members

A newly mobile app that brings convenience and efficiency to your fingertips. Our mobile 
apps offering a user-friendly interface to your insurance information.

Functions included:

1. Policy and Benefit enquiry 

- easy access the benefit schedule

- understand your coverage and benefit effortlessly

2. Download E-Medical Card

- download and access our E-medical card  

3. Find Panel Doctors

- use the app’s to locate panel doctors within the 

network

- access doctor information easily 

4. Claim Submission

- easy way to submit claims through the app, making 

the process faster

- claim amount less than HK30,000 can submitted 

via myAsia mobile apps or iAsia online platform

5. Check Balance of Claim Visits

- check the status of claim 

- get real-time updates on the claim balance

https://bit.ly/myAsia_apple
https://bit.ly/myAsia_android
https://bit.ly/myAsia_apple
https://bit.ly/myAsia_android
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Create Account

Please provide Staff 
no, Full Name, DOB 
and Gender to 
setup the member 
profile
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Main Page

Different function is 
shown in main page: 
- Policy enquiry
- Claim status
- Pre-approval 

arrangement 
- Find network 

doctor
- Download e-

medical card 

Member can preview the 
out-patient remaining 
visits at the front page

At main page, it also 
show the recent claim 
status for member easy 
reference 
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Policy Inquiry

Click “My Policy”, member can preview 
the policy detail e.g. Policyholder, 
Policy No,  Plan, Policy Period & 
Members’ name (Spouse and Child)

Click the member name, then it will 
show the member information e.g.
certificate no, effective date, policy 
year etc. 
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Policy Inquiry

Click “My Policy”, member can preview 
the policy detail e.g. Policyholder, Policy 
No,  Plan, Policy Period & Members’ 
name (Spouse and Child)

Click the member
name, then it will show 
the member 
information e.g.
member certificate no, 
effective date, policy 
year etc. 
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Policy Inquiry

Click “View Benefits”, member can 
preview his/her benefit and limit e.g.
Inpatient, SMM, Out-patient and Dental 
benefit

Class of 
Benefit 
selection

Benefit 
limit by 
items

Also the remaining visits by 
benefit items
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E-medical Card and Panel Network

Click “My Policy” 
at Main Page Click “Member card” to 

down E-medical card 

E-medical card 
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Search Panel Doctor List

Member can search the panel 
doctor list at main page 

Search by Specialty or by Area Search by location
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How to make a claim

Click “Add New Claim” to 
submit a claim

Select the claim type for 
inpatient/ outpatient/ dental 
claim

Confirm the information and 
submit the claim

Please complete all information 
for claim information
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Asia Insurance Co., Ltd.

8/F, 118 Connaught Road West, Sheung Wan, Hong Kong

Tel.: +852 3606 9346         Fax: +852 2899 2426  

Website: www.asiainsurance.hk

Disclaimer:
This document is confidential and may be privileged. Any unauthorized use or dissemination of this document in whole or in part by persons other than the intended recipient is strictly prohibited. Asia 
Insurance Co., Ltd. excludes any liability for the improper or incomplete transmission of information contained in this document. 

Copyright:
All rights reserved by Asia Insurance Co., Ltd.
No part of this report may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or recording, without the written permission of the copyright 
holder, application for which should be addressed to the copyright holder.


