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Bt B @ln2 INTRODUCTION
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“Group Medical Policy Enquiry System”

Members can read news about their group medical insurance scheme, download
application forms, review panel doctor list/China network hospital list, e-medical
card and review individual claims history through the medical enquiry system. This
let members have more in-depth understanding about their group medical
Insurance coverage and claims.

Detail descriptions of the Group Medical Policy Enquiry System are as below.
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By Website IAAE &

Go to the following website, then choose “Group Medical Policy Enquiry” under “Service

Support”
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S 1A NEINEN LOG-IN (BY MOBILE APP)
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By Mobile App UFREABAEA
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Login System & A Rk

®

Enter the Policy Number (refer to the medical card)

WARERG(TSREER LVET)

Enter the Insured No. (refer to the medical card) or Full Name in English

BWAETHREZ(TZRERFLNBF)HETHE(RXER)

Enter Policy Password
W ARERTE

(For 1st login in the policy year, Policy Password will be set as the 2nd to 7th digits of
ID No. For example: if ID no. is A123456(7), the password is 123456 )

(RREFEEAREA , REBBRUR/FOBRBE2ERZTNRT., flW: SHF

BRIEA123456(7) , BIE4123456)

Enter Verification Code, then press “Login”.
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Policy No. & Insured No. on the Medical Card
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After login, member’s profiles
will be shown.
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1) Policy Information & & & %}

2) Click “More Policy
Information”, list of Family
Members can be shown (if any)
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S (B eI CHANGE OF EMAIL ADDRESS & SYSTEM PASSWORD
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Change Email Address and Policy Password
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Medical E-card EFB®RF+ © 2% ermemme ]
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Panel Doctor List g4 & 4

Click “Panel Doctor List”,
then select doctor by different
categories (e.g. Specialty,
District, Doctor’s Name) and
then “Search”
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Display the location of the
doctor on the map.
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Province/ Hospital Name Address Tel. No.
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b5 B AAF BT (3A) I ARG A C R E R 010-64221122
Beijing China-Japan Friendship Hospital East Yinghua Street, Chaoyang

District, Beijing

dEsfRE s B fe (Private)
Beijing United Family Hospital
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No. 2 Jiangtai Road, Chaoyang District,
Beijing
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EEEERESTEl Group Medical

B EBEERE

Insurance
SET#=: Demo E-Claims submission apply to HK dollar and Renminbi outpatient
T - 300(@500CCOM receipts without maximum limit on receipt amount
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General Physician Consultation @ 75
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Specialist Consultation B g

Chinese Register Practitioner Consultation &
Physiotherapy Y1384 %

Chiropractor Consultation HE

X-ray & Laboratory test X}t RICEE

Body checkup Bigt&&

Prescribed Medicines MBEE5EY)

Not applicable FiE A RA:

Non- HK dollar / Renminbi consultation JE&¥/ A\ B¥E M E
Day surgery PAR2 F il

Inpatient 1£B%

pre-hospital and follow up consultation FMaIRERBZ
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BEAIAE(E4) : DAILY DOCTOR'S VISIT FEES —— HKD 2,700.00

ANAESTHETIST'S FEES-INTERMEDIATE —— HKD 5,670.00
HOSPITAL SERVICES CHARGES —— HKD 18,503.00
SURGICAL FEES-INTER —— HKD 18,300.00

OPERATION THEATRE'S FEES-INTER —— HKD 5,670.00
DAILY ROOM & BOARD —— HKD 2,025.00
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@ Choose “Download
Center” under “Service
Support” at the left side
and then select “Claim
Form” at the right side
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® Find the related form X,
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® Forms will be opened in
new explorer ¥ & &k 5 &
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DOWNLOAD OF CLAIM FORM
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Please install “Adobe Reader” if the computer has not installed it.
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